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Figeal 2007 Highlights/Successes/Challonges

By Carolee Wynhoff, Executive Director

Education/Prevention Program
Reached 7,183 youth/professionals/citizens through 328 interactive presentations
. Program targets middle & high school youth through age
appropriate presentations
O We seldom leave a school without our
educators receiving student disclosures  of
sexual abuse. Given these opportunities, we
connect them with resources.
. Reach other professionals through our tri-annual 32
hour Basic Sexual Assault Awareness Trainings

*  Talk with citizen & business groups
Success Measures:
*  Seven years ago, at the end of an hour presentation, students surveys showed 68% appropriate
understanding of the information presented—today, and for quite some time now, we see 88-92%.
*  Continued outreach within the Hispanic community through our Hispanic Outreach Liaison.
On-going Challenges:
*  We're fighting the deeply engrained myths associated with sexual abuse/assault
Q Because the public cannot comprehend what the offender did/does, society looks to
the victim for reasons the assault took place: she was out too late, she was dressed
provocatively, she was drinking, etc.
*  We need more staff to reach more of our community, as new audiences still show low
understanding of sexual assault issues.
*  We want to reach children in elementary school without taking resources away from our successful
Middle and High School programs.
. During times of so much direct need, prevention work is hard to fund.

Advocacy Program
Provided advocacy services to primary and secondary victims of sexual assault/abuse

o 1,162 documented contacts with victim/survivors through our
O 24/7 advocacy crisis, information and referral line, or
Q Face-to-face meetings at our office, area hospitals for forensic rape exams, or to
report to law enforcement, file orders of protection, and assist through court
processes.

Represented agency at community events where agency resources are
publicized, information distributed and direct contact made with our
community.

Success Measures:
We were able to continue to meet requests for our presentations/services.

On-going Challenges:
. More outreach to our community—we continue to know that many victim/survivors still
don’t know we exist!
. Insuring that area hospitals meet the needs of community victims more readily.

(Continued on page 3)
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What a Ride::

By Jennifer Quitugua, Advocacy Manager

Last fiscal year was a rollercoaster ride for the
advocacy program. For the most part, the pro-
gram had only one on-site advocate (me) in office
and endured the challenges that make one reach
deep down for that “something more”. I am truly
grateful that we only lost
a couple of on-call advo-
cates to outside, full-time
positions where on-call
work was no longer pos-
sible.
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Like a rollercoaster ride,
we rolled up the steep
hill of the first quarter
using a new data collec-
tion system called In-
fonet. Infonet’s use was
required by our major
state funder and didn't
permit integration with
the system we were us-
ing. When it was decided
that we couldn't justify
the resources required to
maintain two separate
systems (our old system gave us information the
new system does not), we were forced to drop
our existing system--we took the first plunge.
During training on the new data system, we were
told to expect a decrease in the humbers we were
used to reporting. This proved to be true, as un-
der the Infonet system, we needed certain infor-
mation about a client/caller, in order to make our
services “count”. In an attempt to comply, we
changed our paperwork: highlighting the statisti-
cally crucial information fields and readdressed
this issue with our advocates at our next monthly
meeting. The needs of the caller, however, re-
main paramount in our conversation/services—if
a caller doesn’t seem able to furnish us with addi-
tional information, we’ll simply do without the
statistical record-keeping. Another contributing
factor to our decreased service numbers was the
extended use of our answering service during the
course of the year rather than having the calls
ring straight to SACPC. With only one advocate in
the office during the day it was necessary to for-
ward the crisisline whenever there was a medi-
cal/legal advocacy meeting/appointment with a
client on/off site. I had foreseen this change hav-
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ing an impact: when a person calls a crisisline,
he/she wants to talk to someone right away.
They don’t want to wait a few minutes for a call
back from an advocate. Given that there are
other community resources a person may call
whenever he/she has a question or issue,
if they don't get someone right away they
move on to the next resource on their list.
Often when we returned calls referred by
our answering service, we found the line
busy or there was no answer. So we're
pleased and relieved that we are staffed
to a point where the crisisline can ring
directly into the office most of the time,
again. These are some system and staff-
ing reasons that help explain why our ser-
vice numbers appear lower than in the

' past, but many other things remain be-
yond our control: victims continue to fear
seeking help; we believe that despite our
efforts, most citizens within our commu-
nity and many service providers remain
unaware of our services; or that societal
views continue to re-victimize a crime-
|victim by not supporting, stigmatizing,
'blaming and/or judging him/her. At the
end of the first quarter’s rollercoaster ride, we felt
we were steadily traveling forward. We could
catch our breath, loosen our grip on the safety
bar and maybe even bravely let go of that safety
bar for a brief second.
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The second quarter climb was not as nerve rack-
ing and we could concentrate on how we could
deliver services more effectively to those needing
and requesting our support and assistance. We
did this by training/increasing our pool of volun-
teer advocates and continued our work within
other systems where collaboratively, victim needs
are met. We gained experience in assisting vic-
tims in obtaining the new sexual assault protec-
tion order, which became law in June 2006. Like
anything that is new, there was a learning curve.
That learning curve existed for everyone involved
from judges, commissioners, and attorneys to
advocates. The first orders were dealt with
through full hearings where judges / commission-
ers recommended that both the petitioner and
respondent return to court with attorneys to liti-
gate the case. While this practice is waning,
these extended cases make our roller-
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coaster ride feel “never-ending”.

The third quarter ride was full of dips, loops and
ended too quickly! Our medical advocacy services
remained low, as Forensic Nurse Examiner Services
(FNES) at Tacoma General continued growth toward
full capacity--unable to maintain a 24-hour service,
100% of the time. This has been an ongoing
process that challenges our agency which is torn
between supporting victim needs and supporting
the rebuilding effort of this wonderful program. We
must give voice to how this situation impacts
victims. When they find the courage to seek
medical attention after an assault, only to be told
to, “... return later because a FNES nurse is not
available”, we are outraged! It is unbelievable that
other medical professionals don't feel the need to
“step up” and provide services. We can only guess
how many victims fail to return and receive the
medical care they need and learn of other support
services.

Community events kept us very busy this
quarter. Both Pacific Lutheran University and the
University of Puget Sound performed productions of
Eve Ensler’s Vagina Monologues, where advocates
and resources were present. These universities do-
nate the proceeds from their productions to fund
our agency’s programs—we are so touched by their
generosity and hard work! During Sexual
Assault Awareness Month, advocates delivered
posters, book marks and brochures of this year’s
campaign “Don't get it twisted, silence is not
consent!” to middle and high schools, colleges and
universities. It was quite a challenge to get schools
to post the posters as the districts did not want to
be liable for the message. An added
disclaimer made them more agreeable to allowing
our information to be displayed on school
premises.

The fourth quarter was a wild ride full of relief and
excitement that this year’s additional resources and
experience would soon be affording relief. This was
where problems, challenges, and deficits disem-
barked and renewed resources, energy,

vision, passion, and dedication climbed aboard for
another run. With this said, the loss of on-call
advocate, Allen Trimmings from the advocacy
rollercoaster is felt, though we welcome his
contributions as Education Director.
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Congratulations, Allen! As Allen left, the program
welcomed Matty Nelson as our daytime client advo-
cate. Like Allen, Matty was an on-call advocate,
who had been with our program for five years. She
has been a beautiful fit for our need. Along with
the reinstatement of the daytime client advocate
position, the volunteer advocate pool has grown
from two to six. With these added resources, we
have been able to start new projects and restart
projects that had been placed on the back burner.
So come on everyone--join us on an exciting and
meaningful ride as we work to support the needs of
sexual assault victims. It's helpful to remember
that a sexual assault victim’s healing journey may
resemble that of a rollercoaster ride. E

(‘*Highlights/Success/Challenges’ continued from page 1)

Therapy Program

Scheduled 1,181 therapy sessions and served 105 clients
through one-on-one, couples and family therapy.
Continued monthly drop-in support group and added psycho-
educational group to assist community victims
Continued to work to establish further resources within our
state and community:

Within the State, our Clinical Director of Therapy Services
teaches a large portion of the State CORE Therapy
training required of all therapists working in this field,
while generating revenue for our program.

Vicarious Trauma training delivered to in-house staff and
other community professionals in an effort to permit
these professionals to remain healthy and continue to
work with victims of crime.

Success Measures:

In monitoring our program, we continue to see evidence of

success as measured through client self-evaluation:

Clients indicate they have improved understanding of sexual
violence (affects on themselves/families and can better
understand the connection between sexual assault and
their current symptoms).

Clients feel they have increased confidence in making
changes (feel they are making progress and that they
have increased control over aspects of their life or symp-
toms).

We continue to have enough therapists to serve the clients
who approach us for therapy services—this is wonderful!

On-going Challenges:

Spanish-speaking sexual assault victim therapists within the
community remain scarce. We continue to try and
find/hire this expertise.

*
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Fimanciald

Support:

Individual Contributions*

Fundraising

City of Tacoma

Pierce County

City of Lakewood

City of Puyallup

State of Washington

United Way of Pierce County

Community Grants

Funds and Foundations
Total Support

Revenues:
Therapy Fees
Prevention Education Fees
Interest/Miscellaneous Income
Total Revenues
Total Support and Revenues

Expenses:
Advocacy Program
Therapy Program
Ed/Prevention Program
Management and General
Total Expenses*

Increase in Net Assets:

$ 37,857
94,977

43,323

8,690

3,000

2,000

379,416

52,473

5,105

40,235

$ 667,074

$ 8,357
12,851

27
21,234
$ 688,308

©*

$ 171,990
158,133
186,210
121,242

$ 637575

$ 50,733

*Includes $29,416.93 In-Kind Contributions

Staltement vearEnd June 30, 2007

Supportand Revenues

THANK you, DONORS!!

Direct Program Support:
Businesses/Foundations/Organizations

Bill and Melinda Gates Foundation
Cascade Print Media *

Chiara Wood +

Chuck’s Window Cleaning *

City of Lakewood

City of Puyallup

City of Tacoma

DeFalco Family Foundation *
Donn Marshall *

Greater Tacoma Community Foundation +

Immedia *

James Reuter Photography *

King 5 *

Mary Redman Foundation
Microsoft *

Pierce County

Robert Loe *
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Seattle Storm *
State of Washington
United Way of King County

United Way of Pierce County
United Way of Tri-State
Washington State Historical Society *
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Education Program Changes for 2008

By Allen Trimmings, Education Director

For the past 8 years the Education  foundation for the program, our

Program has interacted with stu- Hispanic Liaison and | will be fo- Expansion of collaboration with
dents over agencies who work primarily with
80,000 times. people of color and disabilities.
Our presenta- Having only recently begun a new
tions with youth school year, | am proud to say we
range from Bully- are working within our first two

ing and Sexual pilot elementary schools, and have
Harassment to attracted four more interested
Date/ Acquaint- schools. That puts us in three
ance Rape, Rape school districts, Tacoma, Clover
Drugs and Con- Park, and Puyallup. Serving ele-
sent and the mentary students with three edu-
Law. This pro- cators conducting school presenta-
grams service tions during September, we deliv-
delivery has been ered 47 presentations to 1,288

achieved mainly through the efforts  cusing on reaching more of our participants, setting an aggressive
of our Educator Coordinator. The community students through the pace for this year.

majority of the Education Director's  expansion of our interactive pres- We’'re off to a great start and |
time has been devoted to making entations.

connections through Community

Collaborations, conducting profes-  As the New Education Director , my
sional or specialized trainings goals for the Education Program
within the community, and program  consist of:

administration. The agency added e Adding Elementary Schools

a HiSpaniC Liaison position to work presentations to our curricu-
with the Hispanic Community four lum, beginning with two pilot
years ago. As a new director, I'm schools.

impressed by the remarkable work

performed by the education pro- « Contacting and scheduling in-
gram to educate children in the teractive presentations within
middle and hlgh schools, and pro- schools that we haven’t yet
fessionals in our community. reached.

As the new Education DireCtor, with . Re-connecti ng with schools we

4.5 years as an On-Call Advocate may have lost contact with,

for the agency, | have come to un- since our program resources

derstand the goals of the Educa- have been fully-employed

tion Program and have a new vi- through request/reactive

sion for its director. After orienta- scheduling.

tion meetings with Carolee Wyn-

hoff, (Executive Director), and « Adding and offering specialized

Kathy Ward (Educatlon Coordina- training, as Community needs

tor) | appreciate the program’s his- are assessed. —
tory and future. My vision as Direc- e o \
tor is not to change the program, « Beginning collaboration with - -
but to Strengthen it with new ideas Community agencies that we

and re-channeling its resources. may have never worked with look forward to Fiscal 2008's
With my predecessor’s collabora- and those who we could be experience. 3
tive Community work Setting a solid Working with more C|ose|y_
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Striving to Serve Our Clients Multi-Faceted Needs

By Stephanie Sacks, Clinical Director of Therapy Services

This year has been a time of
much transition. Two therapists,

Donohue who had both
been at SACPC for N
several years, left to yzq
pursue other interests on».i
a full-time basis. We Pal
hired a new 20 hour »
therapist, Kate Walker '@
who has been with us '0‘
since last October. She '0‘
) ral
incorporates art therapy A
and sand tray therapy A
into her work. This last %
summer she facilitated yzq
wonderfully received ral
workshops for clients on a4
using mindfulness, art g
and breathing O
techniques to manage ’0‘
symptoms related to
sexual assault. In addition we are
winding down a year with intern Jody
Stewart. She volunteered 20 hours a
week providing therapy as part of her
graduate program. We were recently
able to hire Sarah Honig after she
spent the last year volunteering in our
therapy program to gain more
experience working with survivors of
sexual assault. We have just
welcomed Yun Hee Chang who will be
volunteering in our therapy program
for the next year. This January we
hope to hire a bi-lingual Spanish-
speaking therapist.

We continually ask ourselves,
“Are we running the program in a way
that does the most good and makes
sense? Are we meeting our client’s
needs as fully as we might? What
could we improve?” In this vein we
took some challenges this year and
tried to think “outside the box.” We
asked ourselves, “What are some
things that we really believe would be
helpful for our therapy clients
(whether those things fall under the
category of mental health therapy or
not).” In that spirit we began a
walking club in the late spring that
continued through the summer. We
believed that there could be multiple
benefits for sexual assault survivors
in walking in a safe supportive
atmosphere on a regular basis. We
found that it was very beneficial but

Carol Lentz and Tambra :z:x’x’x’x’x’x’x’x’xx’x’x’x’x’x z‘
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that despite various attempts to
increase attendance participation
remained low.

With

o the generous
peesupport of a
y’qlocal massage
P.itherapist,
»a(Chiara Wood
Yolof The turning
"!Point we also
:Q:began offering
Amassage
Atherapy gift
Acertificates for
peqthose clients
yzqwho were
Patinterested or

'Q‘benefit. Given
A‘that the clients
we serve have had major violations
involving touch, we knew that
receiving massage therapy would be
challenging for many but could prove
potentially very healing by being able
to consent to receive safe, positive,
healthy touch. While we had a few
clients make use of this option (and
feel a large benefit) for many “just the
thought of it” proved to be too
overwhelming.

Over the last two years the
therapy and advocacy program has
been offering a drop-in support group.
In January of 2007 we added a phase
two psycho-educational group for
those who had attended the support
group for 6 sessions or more. While
the drop-in support group continued
to have good attendance. The phase
2 group did not. In looking to this
January we will be discontinuing the
phase 2 psycho-educational group
and instead offering (for the first time
in a few years) a therapy group for
sexual abuse survivors. We feel that
many clients will benefit from an
opportunity to explore the ways sexual
assault has impacted them and learn
new ways of coping and interacting
through a group.

Looking ahead we are
continuing to explore what is working
and what isn’t. Because we are a
sexual assault center, our therapists
work with clients whose primary

VPPV IPIPIPIIPIIPIIPIVIIIIIIIYY
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issues are sexual assault/abuse
related. Our funding and mission
dictates this, as does our belief that
it is difficult to address sexual
assault issues if the client is not
relatively stable regarding other
issues in their life, (i.e., substance
abuse, current domestic violence,
other mental health issues) that can
significantly impair the clients ability
to make use of sexual assault
related treatment. This is especially
critical when we have a large waiting
list for services. Given that we are
one of the only treatment programs
that will address sexual assault
issues for low-income clients we
need to use our resources in that
direction (treating sexual
abuse/assault issues).

It is especially difficult
however, for therapists to refer these
clients out when it is not clear they
will get their needs met elsewhere.
Of course we cannot be all things to
all people but how can we do more?
In this effort we are beginning to look
at how we might be able to serve
some clients conjointly with other
agencies to ensure multiple issues
are being addressed so that we
might better treat the individual
client.

Our work is challenging and
our direct work is specialized.
Although SACPC’s therapy program
has existed for about 15 years, | am
pleased that our desire remains to
effectively meet the needs of sexual
assault victims. We believe we are
successful in this goal—our clients
tell us so! 38

OUR MISSION

Support—Heal—Educate—Prevent:

Helping the Community STOP
Sexual Abuse

The Sexual Assault Center of

Pierce County is committed to pro-
viding support to victims/ survi-
vors of sexual assault and abuse,
their families and friends, as well
as challenging the social dynamics
that foster sexual victimization.
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Contributions and
Fund-Raising

Participants

Christa Able

Diane Adams Nakamura
Fred/Susan Alexander
Albert Lee Appliance
Dian Alyea

Lois Anderson
Anonymous
Karen/John Arbini

Lori Augino

L. Carla Austin
Yolanda Bailey
Barbara Balcaitis
Sally/John Barline
Belinda Bauer-Mathews
Dennis/Sandy Beachler
Joseph Beaulieu

Ruth Ann Behunin
Karen Bellamy

Ron Benveniste
Linda/David Betz

Dale Bisceglia

Blue Dolphin Interiors
BMW Northwest
Boeing Company
Rick/Peggy Brandsma
Joan Bregger

Michelle Breland
Pattie Bridge

Marsha Brossmer
Kathy Brownfield

Sally Burrows

Velma Byers

CES NW Inc.

Career Management Institute
Joseph Caron

Don Carr

Mary Lou Cathersal
Vickie Chasco

Rocio Chavez Dealvarado
Diane Chick

Child Advocacy Center
Rosemarie Clark
Wanda Coats
Julie/Steve Cole

Gay Coleman
Christine Colleran
Columbia Bank

Dan Comsia
Michael/Barbara Comte
David/Connie Condon
Angela/Jack Connelly
Beverly Conner

Nancy Cook

Margaret Cope

Ann Copeland

Kay Coulter

Anne Crowley

Mike Crowley

Franklin Dacca
Deanna Dahlke

Ann Davis

Kathleen Deakins
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Tina De Falco

Cindy/Randy Dennewith

Ardith DeRaad

Judy/Pat Donley

Melanie Dressel

Denise Drevdahl Haan

Sandra Dye

Cynthia Edwards

Marilyn Edwards

Ann Eft & David Brandt

Beatrice Elder

Gretchen Ellis

Charlie EIms

Barbara Emrick

Katie Evans

The Excel Company

Jack Fallat

Matt Feldmar

Natalie/Robert Findlay

Mike/Pat Flynn

Tina Foss

William Foster

Barbara/Leslie Fox

Richard Frankenberg

Elaine Franklin

Fremont Oktoberfest

Steven Fuller

David Gentsch

Claudia Gentzkow

William/Andie Gernon

Kevin Glackin-Coley

Gordon Thomas Honeywell
Malanca Peterson & Daheim
LLP

Mary Gorman

Ann Gosch

Brad Graham

Greg Greer

Wendy/James Griffin

Jonathan Grove

John/Jennifer Guadnola

Barbara Hall

Sherry Hammond

Sally/Philip Hayes

Pam/Gary Hendrickson

Richard/Heidi Herrin

John Hickman

Rebecca/Charles Hoffman

Vicki Hogan

Margaret Hoyer

Susan/Jurgen Huck

Mary Huff

Claire Hull

Frank lige

ICSC

Deb/Donn Irwin

James Clark Design Images

Jo Jensen

Sharon/Mike Johnston

Kevin Jorissen

Janice Karroll

Kim Keplinger

Ken Kieffer

Karen Kiehlmeier

Mac Kirk

Eulene Kiser

Debbie Klosowski

Cheryl Knapp
Hugh/Brenda Kodama
Claudia Koransky
Korean Women'’s Association
Julie Kramer

Frank Krause
Daniel/Deborah Kyler
Barbara Ladd

Joseph Lagattuta

Ann Lanning
Charlotte/Charles Larson
Bernice Lazar

Margi Legowik

Griselda Lehrer

Eve Leland

Carol Lentz

Tanya Lewis

Randy Litch

Sara/John Long

Sandy Luce
Elizabeth/Chauncy Lufkin
Jeffrey Lulay

Brian Lund

Scott MacKay
Marcia/Michael Madden
Pat Malil

Christina Mailand

Penni Maples +
Liz Martin
Mark Martinez
Master Builder's Association
Jim Mattson
Randy May
Pamela/Kurt Mayer
Petra McBride
Constance McCarthy
Patrice McCarthy
Helen McGovern
Merri-Ellen/Jim McGranahan
Karen McGrath
Margy McGroarty
Messina Bulzomi Christensen
Law Firm
Larry Miller
Mike Miller
Stephanie Miller
Laura Milleville
Judith Mitchell
Joan Mitton
Judy Mladineo
Janet Monroe
Mary Montgomery
Maureen Mooney
Robert Moore
Lori Morgan
MultiCare
Rick/Gina Murphy
Mutual of America
John/Myrna Nagle
In Honor of
Barbara & Martin Neeb
John Neeb
Martin/Barbara Neeb
Neeb Family Foundation
Teran Nellermoe
Kathryn Nelson
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Elaine Nevins

Bonnie/Don Ninneman

Barb/Joe Oates

Karn Ockfen

Jacquelyn Ostrom

Connie/Douglas Otjen

Teresa Owens

P A Gang

Pacific Lutheran University
Students

Peggy/Donald Paradise

Marcia Patrick

Gary Patterson

Len Pecchenino

Lani Petersen

Richard Petrich

Dorothy/William Philip

Pierce County Gang

George Pilant

Susan Piotrkowski

Sandy Pond

William/Diane Prendergast

Suezy Proctor

Jody Putman

Jennifer Quitugua

Rainier Pacific Bank

Erik Rasmussen

Lisa Rauliuk

Keri Rawlings-Rooney

Anne Redford-Hall

Chad Redinbo

Debbie Regala

Daniel Renfrow

Eric/Nola Renz

Patricia Reynolds

Bill Riley

Mary/William Robnett

CJ Rostad

Lynne Rumball

Janet Runbeck

Christie Rupert

P Russell Inc.

Pat Sagers

Clara Sasser

Larry Saunders

Betsy Sawyers

Linda Schmidt-Aro

Mary Schmidtke

Nancy Schneider

Judith/Bob Schuler

Michael Schwartz

Dolores Seger-Fitzgerald

Karen Seinfeld

Mike/Sandi Shaffer

Robert/Mary Sheehan

John Sheeran

Shauna/Todd Sheppard

Kyle Shimamoto

Pamela Shull

Mark Slavens

Smart Cable Company

Luke Smiraldo

Allen Smith

BJ Smith

Cole Smith

Jacob/Shannon Smith

Joethel Smith
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Tacoma, WA 98406-1725

RETURN SERVICE REQUESTED

(Continued from page 7)

Michael Smith +

Stacey Smith

Mary/Eric Soderquist

Christine Sopak
Janet/Peter Stanley

Doris Steeg

Christine Stevens

Lynnett Stevenson

Leslye Stewart

Joan/Gail Strait

Joan Swarner

Chellis Swenson

Tacoma Police Union Local No. 6
Claudia Thomas

Titus Will Families Foundation
Teresa Tranholt-Hochstein

Mary Turnbull

Tova Uddenberg/Craig Marshall
Unitarian Association of Tacoma
University of PS/Students
University of PS/Student Affairs Team
Kitty-Ann Van Doorninck
Kathryn Van Wagenen
Janice/Leo Vandervort

Venture Bank

Kenneth Viehmann

Christie Vik

Vinnie & Sons Plumbing LLC
Brian Vold

Lindsey Wade

Robert Wardell
Lilly/Jack Warnick

Sean Watson
June/Barry Weled
Westside Community Bank
Kelly Wheeler

Donna White

Matthew W hitehead
Judy Williams

Kristyn Winchell

Sue Winskill

John/Dede Winters
Gregory Wong

Sharon Woods
Carolee/Randy Wynhoff
Hsushi/Ting-Ling Yeh
YWCA

Harold York 38
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‘ Sincere efforts have been made to assure the
accuracy of the donor records, which start on

‘ page 6. Please accept our apologies for any
inaccuracies or omissions. Please help us to

‘ update our records by calling (253) 597-6424
ext. 10.

‘ Thank you.

| * _In-kind service/donation + In kind plus monetary donation (s) |
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